DEPARTMENT OF THE AIR FORCE

45TH SPACE WING (AFSPC)

Ron Lee

Bldg 721

McFarland St

P.OBox 3

Naval Air Station
Jacksonville, F1 32212-003

45 Medical Group/SGGZ
Patrick AFB, FL 32925

Dear Mr Lee,

Since the beginning of 2004, the Air Force has changed their Fitness Program and put a
tremendous demand on our office, the Health and Wellness Center (HAWC). In turn, I have had
to request numerous, large, and urgent print jobs with your staff at Patrick AFB.

I would like to bring to your attention the true quality of staff you have with Ron Baker and
Morris Harrington at Patrick AFB print shop. The two individuals go above and beyond each
and every day to satisfy their numerous and demanding customers at Patrick AFB. They have
met all request our office has submitted, no matter how short the time frame. Trust me, some of
our request have only given them a few hours to complete but each time they come through,
always with a pleasant smile and courteous attitude.

It is a true pleasure for myself and staff to work with Mr Baker and Mr Harrington. Without their

help and diligence I would be unable to complete the workload placed on the HAWC. Please
thank them for all their professionalism and hard work.

~,
KATHY THOMAS
HAWC Program Assistant

kathy.thomas@patrick.af.mil

OUTSTANDING IS JUST THE START



